
 

Downloading 
and installing 
the client: 

Download the client by going to the internet and following this link: 
http://www.centrinity.com/   Then click on the “First Class Client Download”  button 
which appears in the lower left part of the screen. 
  
Click on the language and windows version you would like: 
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When you Click on the version you would like, you will get a dialog box like this: 
 

 
 
Click on “Save File”  and if you have the option, choose to save the file on your 
Desktop. 
 
Now, after the file downloads, you should have an icon on your desktop that looks like 
this: 

 
 
Double click on this icon to install the FirstClass client. 
 
Click on “next”  then “yes”  to agree to the license agreement, then keep clicking on 
“next”  and accepting the default information until the installer is finished, and finally 
click on “finish”  to complete the installation. 
 
 



 
 

Configuring 
the client: 
 

 
 
 
After the installation process is complete, it will bring you to the login screen: 
 

 
 
*Note: the information after “server” upon a fresh install of FirstClass may be blank.  
This is normal. 
 
Click on the Arrow next to “advanced”  in the lower-left corner.  This will expand the 
Advanced Options: 
 

 
 
Now click on the “setup”  button on the right side.  This is where we will specify the 
server name. 
 



 
 
 

 
 
The only information we need to worry about here is the “server”  setting at around the 
top 1/3rd of the screen.  In the server field, type: fc.knoxnet.k12.oh.us and make sure it 
appears the same way as the picture above.  Click on “save” and it will bring you back 
to the login screen.  You can once again click on the “Advanced”  arrow to minimize 
the login screen if you wish.  Now, type in your username (usually first initial and last 
name all one word) in the “User ID:”  field, and your specified password in the 
“Password”  field and you should be all set to use FirstClass. 
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